
                         
 

 
                           
 
 
 
 
 
 
 

  Travel Professionals Skillnet Training Programme 32 South William St Dublin 2 Tel: 01 6794179 Fax: 01 6719897 
 

 

The Travel Professionals Skillnet is funded by member companies 
and the Training Networks Programme, an initiative of Skillnet Ltd. 
funded from the National Training Fund through the Department of 
Enterprise, Trade and Employment. 
 

Course Name Terrified of Selling Ski?  This is the course for you! 
Unit Cost €100 per participant 
Staff Level Beginners  
Duration ½ day 
Certification ITAA Certification 
Aim and 
Approach 

The aim of this workshop is to equip all participants with the basic 
knowledge and understanding of how to sell a skiing / snowboarding holiday 
with confidence. Its aims to take the mystery out of lift passes & ski packs. 
It explains the jargon and gives the travel agent a good working knowledge 
of the most popular skiing destinations in Europe and further a field.  

Course content 
  

• What’s in a ski packs?  Understanding different lift passes? & who 
goes to ski school?  

• Where to ski in Europe & further field?  
• An overview of the top European skiing destination  
• How will I know which resort to choose for the beginner, the 

advanced, or for a family holiday?  
• Where for the non-skiers or the young free & single? 
  

Key skills 
developed: 

Delegates will be able to:  
  

• Know the main skiing destination in Europe for beginners & 
intermediate skiers  

• Understand different type of lift passes / ski packs / ski schools in 
each country  

• Sell skiing with increased confidence knowing  what resort  is suited 
to whom  

• Be able to select a holiday for price sensitive and high revenue 
clients  

• Sell confidently the following popular skiing destinations  
� Andorra  
� Italy  
� Bulgaria  
� Selected resorts in Austria  
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